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Our Breastfeeding Room (“the room”) is located at the deluxe-class cabin of ordinary ferry (“Xin Guang”, “Xin

Chao”, “Xin Fei” & “Xin Guo” ) for the use of both ordinary-class & deluxe-class passengers. Please contact

either the staff at the "Customer and Octopus Service Centre”at pier or the crewmember onboard to get access

to the room. The room will be cleaned after each sailing and be disinfected daily. Users please note the below
arrangements:

1.

The room opens between 10 minutes after sailing departure and five minutes before vessel berths (when “arrival
announcement” will be made). However, for the sake of passenger safety, the room maybe closed under bad
weather (e.g. tropical cyclone warning signal is issued). Please check the room availability with our crewmember.

Use of room is free of charge. Priority will be given to passengers need to breastfeed babies. Should passenger
need to use the room for other nursery purposes, it is subject to the room availability. Please approach
crewmember for enquiries. Except accompanied babies or children, persons other than breastfeeding mothers
please refrain from staying in the room.

Maximum two users are allowed simultaneously.

As the space in the room is limited, bringing buggy into the room is not encouraged. Should there is a need to do so,
please fold the buggy before enter the room, to avoid blockage and pose dangers to others.

Remember to lock the door before feeding. Make sure no personal belongings are left behind before leave.
Inform the crewmember to lock up the room afterward.

In case of emergency or sickness during use of the room, press the emergency bell inside for assistance.

Please leave the room after use as soon as possible for others in need.

The journey time of ordinary-ferry sailing is about one hour. Please be aware of onboard announcement and avoid
using the room when the voyage ends soon.

For enquiries, please call our Customer Service Hotline at 21318181 or email us at ferry_ideas@nwff.com.hk.

Thank you for keeping the room clean & tidy. Your cooperation is appreciated. 01/21
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